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Terms & Conditions

Events organized by:
NET24 Sp. z o.0.
www.newedutrend.com

The Policy presented in this document states the rules and regulations for Events and conferences organized by NET24
Sp. z o.0., NIP: 525-286-49-49, Smulikowskiego 6/8 street, 00-389 Warsaw, Poland.

1. Contracting Party and Organizer of the Event
NET24 Sp. z 0.0,

Smulikowskiego 6/8 street,
00-389 Warsaw, Poland

NIP/VAT ID: 525-286-49-49
KRS 0000903530
REGON 389079320

2. Aim of the event

The NET24 events are organized as part of company's operations, The aim of the event is increasing the number of
international students and internationalization of educational institutions by organizing meetings of NET24 partners: the
agencies, specializing in the international student recruitment, educational institutions and other types of institutions
supporting international education. NET24 gives also the possibility to represent institutions related to education to
prospective students and their parents that are looking for opportunities to study abroad.
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3. General information

NET24 organizes gatherings that connects educational institutions, students recruitment agencies, students and other
companies related to education and offers 3 modes of meetings:

e B2B (educators and student recruitment agencies meeting according to the schedule)

e School visiting (presenting educators in the local schools for direct promotion to prospecitve students)

The Conferences and events can be organized in physical and online mode. All the details regarding the agenda, price,
registration requirements, terms and conditions, and travel are being sent by e-mail or other tool for online
communication.

The event will proceed with organization only if a minimum number of participants register by the specified deadline.
If the minimum registration threshold is not met by the deadline, the organizers reserve the right to cancel or
reschedule the event, safeguarding against financial or logistical risks. Participants will be notified promptly in such
cases.

NET?24 standard offer covers and provides:
® participation in conference for 1 person
® meeting scheduling system during the conference
e business lunch and coffee breaks during the conference day in case of physical event

Access to the event and the elements included in the participation package will depend on the selected segment of the
event (e.g., B2B or school visits). These details, subject to change, will be outlined in the official NET24 marketing
materials provided before the event. Participants may choose to register for a specific segment of the event, such as the
B2B Conference, without committing to each day event activities. Registration is flexible and allows attendance for
selected portions based on individual preferences.

The offer and final cost may differ depending on the type of the event and costs held by the organizer.

Participants can be approached and invited for conversation not only by the partners with meeting scheduled, but also
by other participants and sponsors.

NET?24 shall not be liable for lost, stolen or damaged items of personal property during the event, no matter how
caused, wherever this may occur, including storage facilities, except where the loss or damage is caused by fault on the
part of NET24.

In case of accommodation being offered by NET24 to the specific event - the client has a right to resign from the
accommodation offer, which results in the obligation to book a stay independently at their own cost.

Alterations and other requests regarding accommodation will depend on the availibility contracted by NET24 and will
need additional notification and confirmation from NET24 member.

In the event of a cancellation where a full refund for accommodation is no longer available, or in the case of a no-show
at the event, the participant will be charged to cover the accommodation costs.

In case of any damages caused in the event venue or accommodation place, NET24 has a right to share with the hotel

the contact information to the indicated participant. If the damage will be proven to be the fault of the participant, the
participant must cover the costs required by the hotel and is responsible individually for the occurence.

If a student or parent registers for an event but does not attend, NET24 reserves the right to remove their information
from the database of participants shared with educators after the event.
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4. Eligibility

B2B and school visiting

A participant eligible for joining the event must:

- Be the NET24 Sp. z o.0. partner

- Be registered institution supporting international students mobility

- Complete the registration by the link provided by NET24 in specified deadline and accept Terms and Conditions
- All registration information should be completed at least 2 weeks prior to the event

- Receive NET24 confirmation regarding the participation. NET24 has a right to reject the participation request.

- If payable option has been chosen: make a payment according to the pricing confirmed by NET24

If the eligibility rules are not met, NET24 reserves the right to deny participation in the event.

NET24 can request to present the set of documents for visa application for checking the accuracy of data in order to
decrease the risk of visa refusal due to incorrect information on visa application document. Refusing to deliver the
documents for checking and as a result, errors in visa application, can result in rejecting the event registration and
refund for the event payment.

All necessary documents submitted during application process, including the accommodation and flight/transportation
reservations and tickets. must stay valid until the end of event dates.

This Program is void in all areas where prohibited by state, municipal or federal law.
5. Event Participation terms and conditions

Limits of participants and respecting deadlines

NET24 has the right to set the limits for participants, establish deadlines and close the registration before the date of
the event.

Right to Outsource

NET24 reserves the right to outsource certain aspects of event organization as deemed appropriate. If a service is fully
performed by an external company, the responsibility for any failure to deliver results may be transferred to that
company. Examples of such outsourced services include media providers, photography and videography, local
promotion, accurate local student registration numbers, transportation, accommodation, and similar tasks.

Inappropriate Behaviour

Being under the influence of alcohol, displaying aggressive or inappropriate behavior, or acting in a disruptive manner
is not acceptable. NET24 reserves the right to remove any participant exhibiting such behavior

from the event.

Technical Issues

NET24 is not liable for technical failures (e.g., platform issues, payment problems) during the event. NET24 will
make reasonable efforts to resolve any technical issues promptly but does not guarantee compensation for disruptions.
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Force Majeure
NET?24 is not responsible for delays or cancellations caused by force majeure events (e.g., natural disasters, pandemics,
government restrictions). Participants will be notified, and the event may be rescheduled, changed to online, or canceled
without liability.

The Participant’s Right to Access, Rectify, or Delete Their Data
Participants can request access, correction, or deletion of their personal data by contacting NET24. Data deletion may
affect participation in future events.

How Personal Data is Used

Personal data will be used for event management, shared with exhibitors for business meetings, and may be used for
marketing future events. Participants consent to this by registering. By registering for the event, the student agrees to
share their contact details with the educational institutions exhibiting at the NET24 event.

Completing the Registration
Registration is complete when accurate personal details and, if applicable, payment are provided. Participants will
receive confirmation of successful registration.

NET24 Reserves the Right to Modify Event Details
NET24 may modify event details (e.g., schedule, speakers). Participants will be informed of changes and are
responsible for checking updates. Significant changes may offer the option to cancel or reschedule participation.

6. Booking meetings - B2B events

For the events with business meetings - the booking system access will be delivered to all participants 14 days before
the event for scheduling the meetings between the participants. The participant is obliged to create an account in the
system. Separate account with calendar for additional person is an additional cost and needs to be consulted with
NET24 member.

On the day of closing the system, the participants must have at least 80% of the calendar booked for business meetings.
The participant is expected to show up for scheduled meetings in a timely matter.

7. School visiting

NET?24 reserves the exclusive right to determine which participants are eligible for school visits and to select the
schools to be visited locally. The number of available spots for school visits may be limited, and application deadlines
will apply.

Transportation and meals during the visit day may be organized and provided by the host school, under NET24’s
coordination. NET24 will not be held responsible for any issues related to transportation or meals if these services are

outsourced to the host school.
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7. Payments

If the registration requires a payment, the payment can be made by standard bank transfer based on the proforma
invoice issued by NET24 or by online payment - PayPal, PayU or Stripe. NET24 may request a non-refundable deposit
payment (up to maximum 30% of total amount) upon registration, which guarantees the reservation of event ticket or
service offered by NET24.

Participants will receive VAT invoice with confirmation of the payment after receiving the transfer on NET24 bank
account.

In accordance with Polish Tax Law, the VAT invoice for conferences can be issued only in two cases:

-after the date of the event

-after receiving the payment on company’s bank account

The payment can be made in the currencies EUR, USD, or PLN within 7 days after receiving the confirmation of the
total amount and payment order from a NET24 Team member. The payment date can be extended if confirmed by a
NET24 Team member.

All payments should be completed before the date of the event, otherwise NET24 has the right to refuse and cancel the
participation.

Payments in cash will not be accepted.

In the event of late payment by the customer, NET24 Sp. z o.0. reserves the right to request statutory fees as per
applicable laws. These fees may include, but are not limited to, interest charges, administrative fees, as well as statutory
compensation for the costs of recovering the debt without the need for a formal demand. This compensation is granted
to the creditor in addition to interest, not instead. The minimum fee is 40 EUR.

8. Alteration or cancellation

NET24 is entitled to do discounts and alterations to the offer. Any additional requests should be announced and
discussed with NET24 Team member. The reimbursement can be done only on the base of payments done for NET24.

Any alteration to the participation terms established with NET24 as well as the cancellation should be announced to
NET24 Team member. Contact e-mail: office @newedutrend.com.

In case participant in the event of an emergency, cannot join the event physically, the participant can change the mode
of attendance from physical to online if the form of the event allows such option. The reimbursement will cover the
accommodation cost. If the both physical and online participation is being canceled, the cancellation terms apply.
Registrations left without any response after 30 days will be considered cancelled.

Cancellations made less than three days before the event, as well as no-shows without prior notice, may result in a ban
from participating in NET24 events for the following calendar year, particularly if such incidents occur multiple times.
If payment has been made for multiple events and a cancellation is requested for one of them, the cancellation will only
apply to that specific event, even if the registration was for several. The refund policy will apply to the cancelled event,
but any discounts granted at the time of registration may no longer apply.

In case of force majeure events (e.g. pandemic threat) the participant can participants can change the mode of
attendance from physical to online. The reimbursement will cover the accommodation cost.
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In case of accommodation being offered by NET24 to the specific event - the client has a right to resign from the
accomodation offer, which results in the obligation to book a stay independently at their own cost.

Alterations and other requests regarding accommodation will depend on the availibility contracted by NET24 and will
need additional notification and confirmation from NET24 member.

In the event of a cancellation where a full refund for accommodation is no longer available, or in the case of a no-show at
the event, the participant will be charged to cover the accommodation costs.

The cancellation terms apply independently of the reason: visa refusal or personal reason.
The Non-Refundable Administration Fee Based on Invoice Amount always applies, including but not limited to
withdrawal, rejection, or cancellation of the service or invoice:

© 200 EUR for educational institutions

© 10% of the amount from the invoice for student recruitment agencies

The refund terms applies from the date of receiving by NET24 the refund request in accordance with the instruction
specified in the following part of the document.
The refund rates are as follows:

* at least 60 calendar days before the event - fully reimbursed

* less than 60 calendar days but at least 30 calendar days before the event - 50% of the reimbursement

* less than 30 calendar days before the event- no reimbursement

The refund is being calculated from the final amount on the invoice, paid to NET24 (after including all the alterations of
standard price and discounts) deducting the non-refundable administration fee based on invoice amount.

The refund request should be sent by email to: finance@newedutrend.com, specifying the reason for cancellation and
attaching relevant documents if required.

If the presence of the participants depend on the result of visa application, the reimbursement will apply only if the date
of the visa appointment has been established at least 30 days before the date of the event.

As the company registered in Poland, for Global Conferences organized in Warsaw, NET24 provides the documents
required for "Schengen Type C Business Visa" only. Application for other types, e.g. "tourist visa" will not be a subject
for a refund. An reimbursement request due to visa application refusal should be submitted with official document from
the relevant authority attached and send by email to: finance @newedutrend.com.

Refusing to present the set of documents for visa application and date for visa appointment, for checking the accuracy of
data in order to decrease the risk of visa refusal due to incorrect information on visa application document, can result in
rejecting the event registration and refund for the event payment.

An absence on the event without previous notification at least 3 days before the event, results in 500 EUR financial fine
and blocking the account on NET24Apply platform 2 months.

NET24 has 3 months from the date of the event to process the reimbursement and proceed with refund bank transfer.
Refund request left without response for more than 30 calendar days are considered as completed and are no longer
eligible for the refund transfer.
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9. Photographs & Video Filming

NET24 is entitled to take photographs, as well as record videos and interviews during the event. The produced materials
can be used by NET24 for in the companies platforms as: NET24Apply Platform, NET24 website and social media
platforms. NET24 has a right to publish the results and reviews of survey related to the event.

10.Advertising

NET24 is entitled to use the photographs, as well as record videos and interviews produced during the event for
advertising and promotion purpose on the platforms such as: NET24Apply Platform, NET24 website and social media
platforms. Participants of the event have a full right to use these materials for the personal and NET24 promotion.
Educators and agents have a right to bring promotional materials to the event and advertise their institution, offer and
activity.

11. Logo, trademarks and personal data use

The participant is giving NET24 the permission to use the logo, trademarks and personal information gathered during
the registration in order to promote the institution and the event before, during and after the conference.

12. Data protection

NET?24 collects the data the participant submits during the registration process and will use the personal data in
accordance with applicable data protection laws for advertising purposes for the present and future NET24 events.

13. Disputes

Any disputes that may arise between the Parties in connection with the performance of this Agreement shall, pursuant to

Article 34 and Article 46 § 1 of the Code of Civil Procedure, be submitted by the Parties to the District Court for
Warsaw-Srédmiescie in Warsaw [Sad Rejonowy dla Warszawy-Srédmiescia w Warszawie] as the court of the first
instance.13.

14. Acceptance of Terms & Conditions

Participants and their employees or additional representatives are accepting the “Terms & Conditions’ for the event in
the moment of registration or accepting the invitation. Accepting the Terms and Conditions upon the registration applies
to all representatives of the institution that will take part in the NET24 event.

Not meeting the terms & conditions will result in rejection of participation in the event.

NET24 Sp. z o.0., On behalf of NET24
NIP: 525-286-49-49, Natalia Btaszczyk
Smulikowskiego 6/8 street, Business Operation Ma of NET24 Sp. z o.0.

00-389 Warsaw, Poland
www.newedutrend.com
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